
Following the June 17, 2025 announcements in the French national
press regarding the immediate immobilization of certain Citroën
C3 and DS3 models due to defective Takata airbags, SODIVA,
official distributor of Citroën and DS brands in Martinique, wishes
to provide key clarifications for local motorists.

“Stop Drive” Order Has Been in Effect in
Martinique Since July 2023
While the immobilization order (“Stop Drive”) has just been
implemented in mainland France, it has already been enforced in
Martinique since July 2023. This means that vehicles identified as
high-risk have not been allowed to circulate for nearly two years,
in accordance with enhanced directives issued locally in
coordination with authorities and the manufacturer's after-sales
service.
🚨  This is a race against time: the aging of airbag
components, combined with Martinique’s hot and humid
climate, significantly increases the risk of airbag explosion —
with potentially fatal consequences.

Which Citroën C3 and DS3 Vehicles Are Affected?
The recall applies exclusively to Citroën C3 and DS3 vehicles
manufactured between 2009 and 2016 and sold between 2010 and
2017, fitted with Takata airbags.

Secure Your Vehicle – Fast, Free and Priority
Service
SODIVA ensures priority handling in its workshop:
📦 All replacement parts are readily available
💰 The intervention is completely free of charge
⏱ Average servicing time: less than 2 hours
📞 Schedule an appointment via the dedicated hotline: +596 596
39 41 79. 
    Our teams can also come to your home for the intervention

Why Is This Recall Critical?
The defect in Takata airbags may lead to explosions upon
deployment, causing serious injuries.
This global recall affects over 100 mil l ion vehicles worldwide.
As of the end of 2023, more than 30 fatalities and 400 injuries
had been reported globally due to this defect.
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PARMI DES MILLIERS DE VÉHICULES CONCERNÉS EN MARTINIQUE, 
IL RESTE ENCORE 23 CHRYSLER.

1- SCANN AND VERIFY 2- CONTACT US

Are you recognizing your vehicle ?

AMONG THOUSANDS OF VEHICLES AFFECTED IN MARTINIQUE, THERE
ARE STILL 19 CHRYSLER.

TAKATA AIRBAGS

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS

300
Années 2004-2016

CROSSFIRE
Années 2007-2008

ASPEN
Années 2007-2009

0596 39 41 79
relationclient@citadelle-sa.com 

RECALL CAMPAIGN

ZI Acajou-Californie,97232, La Lamentin



PARMI DES MILLIERS DE VÉHICULES CONCERNÉS EN MARTINIQUE, 
IL RESTE ENCORE 23 CHRYSLER.

AMONG THOUSANDS OF VEHICLES AFFECTED IN MARTINIQUE, THERE
ARE STILL 661 CITROËN AND DS.

TAKATA AIRBAGS
RECALL CAMPAIGN

Your safety is our top-ranked priority
STOP DRIVE & FREE REPAIRS

Citroën C3
Années 2010-2017

Citroën C4
Années 2010-2017

Citroën DS3
Années 2010-2017

Citroën DS4
Années 2010-2017

Citroën DS4
Années 2010-2017

1- SCANN AND VERIFY 2- CONTACT US

Are you recognizing your vehicle ?

0596 39 41 79
relationclient@citadelle-sa.com 

ZI Acajou-Californie,97232, La Lamentin



1- SCANN AND VERIFY 2- CONTACT US

Are you recognizing your vehicle ?

0596 39 41 79
relationclient@citadelle-sa.com 

PARMI DES MILLIERS DE VÉHICULES CONCERNÉS EN MARTINIQUE, 
IL RESTE ENCORE 23 CHRYSLER.

AMONG THOUSANDS OF VEHICLES AFFECTED IN MARTINIQUE, THERE
ARE STILL SEVERAL DODGE.

TAKATA AIRBAGS
Your safety is our top-ranked priority

STOP DRIVE & FREE REPAIRS

CHARGER
Années 2006-2015

CHALLENGER
Années 2008-2014

RAM 1500
Années 2005-2008

SPRINTER
Années 2007-2009

RAM 3500 CAB
Années 2007-2010

RAM 1500/2500
Années 2006-2009

DAKOTA
Années 2005-2011

DURANGO
Années 2004-2009

RAM 4500/5500
Années 2008-2010

MAGNUM
Années 2005-2008

RAM 1500/2500/3500
Années 2003-2004

RAM 2500/3500
Années 2005

RAM 3500
Années 2006-2009

RECALL CAMPAIGN

ZI Acajou-Californie,97232, La Lamentin



1- SCANN AND VERIFY 2- CONTACT US

Are you recognizing your vehicle ?

0596 39 41 79
relationclient@citadelle-sa.com 

PARMI DES MILLIERS DE VÉHICULES CONCERNÉS EN MARTINIQUE, 
IL RESTE ENCORE 23 CHRYSLER.

AMONG THOUSANDS OF VEHICLES AFFECTED IN MARTINIQUE, THERE
ARE STILL 80 JEEP.

TAKATA AIRBAGS
Your safety is our top-ranked priority

STOP DRIVE & FREE REPAIRS

RECALL CAMPAIGN

ZI Acajou-Californie,97232, La Lamentin


